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Disability Inclusion Action Plan 2026-2030 | Have Your Say

Complete this survey to help make the City of Ryde more accessible, welcoming and inclusive for people with disability. By completing this survey, you can also go into a draw to win one of five gift cards valued at $100 each. Please see our terms and conditions at haveyoursay.ryde.nsw.gov.au/DIAP2026 for more information.

You can return your completed survey in the following ways:
Email: 	socialandcultural@ryde.nsw.gov.au
Post: 		City of Ryde, Locked Bag 2069, North Ryde NSW 1670
In-person: 	Customer Service Centre in Top Ryde or at any of our libraries: Ryde, North Ryde, West Ryde, Gladesville, or Eastwood.

Please attention to Social and Cultural Development team.

The completed survey must be received by Council by Sunday 24 May 2026.
Your age group


1.   Firstly, please tell us which age group you belong in: Required
	Select one answer only

	[image: ]Under 16

	[image: ]16 to 17

	[image: ]18 to 24

	[image: ]25 to 34

	[image: ]35 to 44

	[image: ]45 to 54

	[image: ]55 to 64

	[image: ]65 to 74

	[image: ]75 and above



	If you are aged 16 or over go to question 6.


Council is interested in the views and opinions of our younger residents. For respondents aged under 16 years, to complete this survey we would require consent from a parent/guardian. 
1.   Please indicate if you have consent from a parent/guardian to proceed with this survey Required
	Select one answer only

	[image: ]I am aged under 16 and have provided my parent's/guardian's details below to indicate their consent for me to complete this survey



Please provide your parent's /guardian's name and email or phone number below: 
1.   Full Name Required
	


1.   Email Address Required
	


1.   Phone Number Required
	



We appreciate you taking the time to fill in our survey. However, if you're under 16 and don't have consent from a parent or guardian to complete this survey, you can still check out the City of Ryde Young People page to discover events, support services and other ways you can get involved around the City of Ryde. 
About You
The next questions are about you and your connection to the City of Ryde. 


1.   Which of the following best describes you? Required
Please choose one.
	Select one answer only

	[image: ]A person with disability

	[image: ]A carer of a person with disability

	[image: ]A service provider in the aged, disability, education or health sector

	[image: ]A community member interested in disability inclusion

	[image: ]Other (please tell us more)
	






	If you selected “A service provider in the aged, disability or health sector” go to question 34.


1.   What is your connection to the City of Ryde? Required
You can choose more than one.
	Select all that apply

	[image: ]I live in the City of Ryde

	[image: ]I work in the City of Ryde

	[image: ]I study in the City of Ryde

	[image: ]I join in social activities in the City of Ryde

	[image: ]Other (please tell us more)
	





1. What type(s) of disability do you or someone you care for have? Required
	Skip this question if
1. you have not selected either "A person with disability", or "A carer of a person with disability" in question Which of the following best describes you?


You can choose more than one.

	Select all that apply

	[image: ]Physical disability

	[image: ]Intellectual disability

	[image: ]Hearing-impairment

	[image: ]Vision-impairment

	[image: ]Psychosocial disability (mental health)

	[image: ]Neurological disability (such as autism, acquired brain injury, epilepsy, multiple sclerosis)

	[image: ]Prefer not to say

	[image: ]Other (please tell us more)
	






Your experiences of community attitudes and behaviours
The next questions are about how the community acts and feels towards people with disability. 

1.   Do you agree or disagree with the following statement about the City of Ryde: “The community is welcoming, supportive, and respectful towards people with disability.” Required
	Select one answer only

	[image: ]Agree

	[image: ]Disagree

	[image: ]Neither agree nor disagree

	[image: ]Not sure


1.   Please tell us the reason for your selection above.
	


1.   What could be done to help our community be more welcoming or supportive?
For example, are there changes to services, access, or communication that could help people feel more welcome and supported?
	






Your feedback on Council's services and facilities
The next question ask about your experience with Council's Services and facilities. 


1.   Is it easy to use Council's website and get the information you need? Required
	Select one answer only

	[image: ]Yes

	[image: ]No

	[image: ]Somewhat

	[image: ]Not sure


	If you have selected either "Yes” or "Not sure" go to question 14.



1.  What could make it easier for you?
	


1.   Which Council facilities or services do you or someone you care for use? Required
You can choose more than one.
	Select all that apply

	[image: ]Customer Service Centre

	[image: ]Libraries

	[image: ]Ryde Aquatic Leisure Centre

	[image: ]Community centres and halls

	[image: ]Parks

	[image: ]Public toilets

	[image: ]Events and activites

	[image: ]Do not use any Council facilities and services

	[image: ]Other (please tell us more)
	





	If you selected “Do not use any Council facilities and services” go to question 17.



1.  Are these facilities and services easy to use and welcoming for people with disability? Required
	Select one answer only

	[image: ]Yes

	[image: ]No

	[image: ]Somewhat

	[image: ]Not sure


1.   Please tell us why they are or aren’t easy to use and welcoming.
	


1.   What changes would make Council’s facilities and services better for people with disability?
	











Your feedback on opportunities for people with disability
The next questions are about opportunities for people with disability in the City of Ryde. They ask about things like education, training, jobs, and housing. Council may not provide all of these services, but we know they are important to helping people live independent and fulfilling lives. 


1.   Is there good access to education, training and job opportunities for people with disability in the City of Ryde? Required
	Select one answer only

	[image: ]Yes

	[image: ]No

	[image: ]Somewhat

	[image: ]Not sure


1.   Please tell us why.
	


	If you are not "A person with disability" go to question 23.


1. Have you ever applied for a job at City of Ryde Council?
	Select one answer only

	[image: ]Yes

	[image: ]No








1. Please tell us a bit about your experience and if there is anything we could do to improve it.
	Skip this question if your answer to question Have you ever applied for a job at City of Ryde Council? is “No"



	


1.   Could you tell us why you have not applied for a job at City of Ryde Council.
	Skip this question if your answer to question Have you ever applied for a job at City of Ryde Council? is "Yes"



	


1.   Is there good access to suitable housing for people with disability in the City of Ryde? Required
	Select one answer only

	[image: ]Yes

	[image: ]No

	[image: ]Somewhat

	[image: ]Not sure


1.   Please tell us why.
	


1. Is there good access to support services for people with disability in the City of Ryde? Required
	Select one answer only

	[image: ]Yes

	[image: ]No

	[image: ]Somewhat

	[image: ]Not sure


1.   Please tell us why.
	


Your other feedback and ideas

1.   Do you have other ideas to make the City of Ryde a better place for people with disability?
	








Tell us about yourself
The next questions will help us learn a little more about you. Answering them is optional, except for suburb. 

1.   In which suburb do you live? Required
	Select one answer only

	[image: ]Chatswood West

	[image: ]Denistone

	[image: ]Denistone East

	[image: ]Denistone West

	[image: ]East Ryde

	[image: ]Eastwood

	[image: ]Gladesville

	[image: ]Macquarie Park

	[image: ]Marsfield

	[image: ]Meadowbank

	[image: ]Melrose Park

	[image: ]North Ryde

	[image: ]Putney

	[image: ]Ryde

	[image: ]Tennyson Point

	[image: ]West Ryde

	[image: ]Other
	





1.   Your gender:
	Select one answer only

	[image: ]Female

	[image: ]Male

	[image: ]Gender Diverse


1.   What language(s) do you speak at home?
You can choose more than one.
	Select all that apply

	[image: ]English

	[image: ]Mandarin

	[image: ]Cantonese

	[image: ]Korean

	[image: ]Italian

	[image: ]Armenian

	[image: ]Arabic

	[image: ]Hindi

	[image: ]Persian

	[image: ]Spanish

	[image: ]Indonesian

	[image: ]Filipino / Tagalog

	[image: ]Greek

	[image: ]AUSLAN / Other sign language(s)

	[image: ]Other
	





1.   Are you of Aboriginal or Torres Strait Islander origin?
	Select one answer only

	[image: ]Yes

	[image: ]No


1.   Do you have disability, or care for someone with disability?
	Select one answer only

	[image: ]Yes

	[image: ]No


 
1. Do you identify as part of the LGBTQIA+ community?
	Select one answer only

	[image: ]Yes

	[image: ]No



	If you are not “A service provider in the aged, disability or health sector” go to question 41.



Service Providers
1. What services does your organisation currently provide to people with disability in the City of Ryde? Required
	


1.   In your experience, what are the most significant challenges faced by people with disability in the City of Ryde? Required
	


1.   What solutions or approaches could help address these challenges? Required
	


1.   What actions could Council take to better support people with disability in the City of Ryde? Required
	


1.   What ways could Council support organisations to deliver services to people with disability in the City of Ryde? Required
	


1.   Do you have any additional comments or suggestions to help inform the City of Ryde’s Disability Inclusion Action Plan?
	


1.   What is the name of your organisation?
	








Contact Details


To enter the prize draw to win one of number five gift cards valued at $100 each, please tick the box below to indicate you are 18 years of age or over and agree to the terms and conditions. 
1.   Yes, I would like to enter the prize draw. I am 18 years of age or over and agree to the terms and conditions.
	[image: ]Yes



Please provide your details below: 
1.   First Name Required
	


1.   Last Name
	


1.   Email address Required
	


1.   Phone 
	


1. Would you like to receive any potential updates from City of Ryde regarding this project and / or similar projects in the future? Required
	Select one answer only

	[image: ]Yes, please use the email address provided above

	[image: ]No




Privacy Notice
Personal information collected from you is held and used by Council under the provisions of the Privacy and Personal Information Protection Act 1998. The supply of information is voluntary, however if you cannot provide, or do not wish to provide the information sought, Council may be unable to consider your submission. Please note that the exchange of information between the public and Council, may be accessed by others and could be made publicly available under the Government Information Public Access Act 2009 (GIPA Act). If you require further information please contact Council’s Customer Service Centre on 9952 8222. Any written feedback provided may also be made publicly available as is (verbatim comments) in the reporting process. Your feedback may be passed onto relevant external consultants for the purpose of reporting on the engagement outcomes and finalising the Plan.
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